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PHU LUC SO dgdy ky: 21.07.2016 14
APPENDIX 05

BAO CAO TINH HINH QUAN TRI CONG TY
REPORT ON CORPORATE GOVERNANCE
(Ban hanh kém theo Thong tu s6 155/2015/TT-BTC ngay 06 thang 10 ndm 2015 ciia Bé Tai chinh
hueéng dédn cong bé thong tin trén thi truong chimg khodn)
(Promulgated with the Circular No 155/2015/TT-BTC on October 06, 2015 of the Ministry of Finance
guiding the Information disclosure on securities markets)

CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
DICH VU K¥Y THUAT VIEN THONG THE SOCIALIST REPUBLIC OF VIETNAM
Poc lidp - Tw do - Hanh phuc
Independence - Freedom - Happiness

S6: Ha Noi, ngay 21 thang 07 ndm 2016.
Ne. .., day .... month .... year .......

BAO CAO TINH HINH QUAN TRI CONG TY NIEM YET
REPORT ON CORPORATE GOVERNANCE OF LISTING COMPANY
(06 thing nim 2016)

(6 months/year)

Kinh giri: - Uy ban Chimg khoan Nha nuéc
- S& Giao dich Chung khoan

To: - The State Securities Commission
- The Stock Exchange

- Tén cong ty niém yét/Name of listing company: CONG TY CO PHAN DICH VU KY THUA
VIEN THONG

- Dia chi tru s& chinh/Address of headoffice: S6 4 A, 4B, 4C Phé Vwong Thira Vii, Phudng Khzrcmg \%
Trung, Qudn Thanh Xudn, Tp. Ha Nji.

- Dién thoai/ Telephone: 043 7366 984 Fax: 043 568 2240 Email:
- Von diéu 1&/ Charter capital: 48.000.000.000d (Bang chiz: Bén muwoi tim tj dong chén./,)
- Ma chiing khoén/ Securities code: TST

I. Hoat dgng ciia Pai hdi ddng cb ddng/Activities of the General Meeting of Shareholders

Théng tin vé céc cudc hop va Nghi quyét/Quyét dinh cua Pai hoi dong co dong (bao gbm cé cac Nghi
quyét cia Dai hoi ddng cb ddng duge thong qua dudi hinh thirc 14y ¥ kién bing van ban)/ Information
on meetings and resolutions / decisions of the General Meeting of Shareholders (including the
resolutions of the General Meeting of Shareholders adopted in the form of written comments):

St S6 Nghi quyét/
No Quyét dinh Ngay Noi dung
Resolution/Deci Date Content
sion No.

Nghi quyét Pai hdi ddng ¢ dong thudng nién ndm 2016 thong
qua:

L | HBQRHBCE | 26/5/2016 - N6i dung béo céo két qua SXKD nam 2015;

- Phuong 4n phén phdi loi nhuén nam 2015;
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- Céc chi tiéu chinh ctia ké hoach SXKD nim 2016;

- Ké hoach déu tu phuc vu SXKD nam 2016;

- Phuong 4n phén phéi loi nhudn ndm 2016 (chi thi lao HDQT,
Ban kiém soat);

- Béo cdo cuia Ban kiém soat nim 2015;

- Bao céo hoat dong cia HPQT nam 2015 va Phuong huéng
nhiém vu niam 2016;

- Bé xut lya chon don vi kiém todn BCTC nim 2016;

- Nhan sy bd sung cia HDQT;

- Thong qua két qua biu thanh vién Ban kiém soét bd sung;

- Thong qua viéc giao HDQT nghién ciru, d xuit phuong 4n sir
dung thing du von ¢d phén cua Cong ty de hoan thu;:n phuong

4n tai co céu cong ty TST, ké hoach chi tiét xir 1y 15 luy ké cua
Cong ty TST;

- Thong qua viéc giao HDQT ¢6 ké hoach chi tlet cu thé thuc
hién cac nhiém v Pé xudt phuong 4n tai céu tric cong ty
HTSV, nhim thic diy hoat dong SXKD tai cong ty HTSV;

- Théng qua vi¢c HDQT c6 ké hoach xir Iy giai quyét cac ton
tai giai thé Chi nhanh Mién Nam;

- Pai hdi giao cho Hji dong quan trj, Ban kiém sot va Ban
Téng Giam déc diéu hanh c6 trach nhiém thyc hién Nghi quyét
nay.

I1. Hji dong quin tri (06 thing nim 2016)/ Board of Management (Semi-annual/annual reports):
1. Thong tin vé thanh vién Hoi ddng quan tri (HDQT)/ Information about the members of the Board of

Management:
Stt Thanh vién HDQT/ Chirc v/ Ngay bit S6budi | Tylé | Ly dokhong
No. BOM'’s member Position dawkhong hop tham | tham du hop/
con lathanh | HPQT | dy hop/ | Reasons for
vién HDQT/ | tham | Percent absence
Day du/ age
becoming/no | Number
longer of
member of | attenda
the Board of nce
Management
1 . Ong/Ba Mr./Ms. ' 27/4/2016 thrut kl'{ong
Ong Nguyén Dinh Tudn | Chu tich- 0 o
HPQT HDQOT
2 | Ong Vi Thanh Trung TV-HDQT 27/4/2016 0 Xin rut kh_éng
tham gia
HDPOT
3 | Ong Pang Ptrc Khoi Chu tich 27/4/2016 2/2 100%
HDQT
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4 | Ong Phan S Kién Ph6 CT- | 26/6/2014 | 22 | 100%
HPQT

5 |OngViThanhTrmg | TVHPQT | 2660014 | 22 | 100%

6 |OngNguydnVanMinh | JVHPQT | 266014 | 22 | 100%

7 | Ong PangPhanDing | 1Y HPQT | 966m014 | 22 | 100%

8 | Ong Cao Hdng Viét TV-HDQT | 2940016 | 22 | 100%

2. Hoat dong gidm sat cia HDQT dbi véi Ban Giam dbc/ Supervision by the BOD over the Director
(General Director):

Hoi dong quan trj da tién hanh té chirc cac cude hop de trién khai thuc hién cac Nghi quyét cua
Pai hoi dong cb dong dé ra, luon thé hJcn rd chirc nidng, quyen han va nhi¢ém vy cua minh trong cong
tac chi dao va giam sat Ban Tong gidm dbc diéu hanh Cong ty vé cac hoat dong SXKD. Véi mot so
ndi dung chinh nhu sau:

+ Trién khai céc bién phép thuc hién ké hoach SXKD nim 2016;

+ Thye hién d4u tu mua sém phuong tién va trang thiét bj phuc vu SXKD ctia Cong ty;

+ K& hoach chi tiét xir 1y 18 luy ké cia Cong ty TST dén hét nam 2018;

+ Phwong 4n téi cdu triic cong ty HTSV, nhim thic ddy hoat dng SXKD tai cong ty HTSV;
+ D& ra ké hoach xir 1y, giai quyét cc ton tai giai thé Chi nhanh Mién Nam;

3. Hoat ddng cia céc tiéu ban thudc Hoi déng quan tri/ Activities of the Board of Directors’
committees: Khong co.

4. Céc Nghi quyét/Quyét dinh ciia Hoi ddng quan tri (06 thang nam 2016)/ Resolutions/Decisions of
the Board of Directors (Semi-annual/annual reports):

Sb Nghj quyét/ :
Stt Quyét dinh Ngay Noi dung
No. | Resolution/Deci Date Content
sion No.
1 01/QD-HPQT | 20/01/2016 | Quyét dinh v/v ning lwong cho TGP Céng ty TST
2 02/QD-HPQT | 20/01/2016 | Quyét dinh v/v ning lwong cho Phé TGP Céng ty TST
Nghj quyét HDQT théng qua:
- B nhiém thu ky Céng ty TST;
- Chép thuén nhén sy rat khéi thanh vién HDQT va Ban
Kiém soat;
- Nhan su bau bd sung va HPQT va Ban Kiém soét;
- Béo céo két qua SXKD ndm 2015;
3 | 04/NQ-HPQT | 27/4/2016 | .Ké hoach SXKD nim 2016;
- Béo céo ciia Ban Kiém soét nam 2015;
- Lua chon don vi kiém toédn A&C;
- Thanh 1y phuong tién van tai (02 xe 6 td Innova 7 chd da
cii);
- Gi6i thidu nhén sy bd sung lam dai dién von cua TST tai
Cong ty HTSV;
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- K& hoach td chirc Pai hdi cb déng thudng nién nim
2016.
4 | 05/QDP-HPQT | 27/04/2016 | Quyét dinh v/v Bb nhiém thu ky Cong ty TST.
Quyét dinh v/v Thanh 14p ban kiém tra tu cich c6 dong
5 | 06/QB-HPQT | 09/5/2016 | Hpcp thugng nién nam 2016.
Quyét dinh v/v phé duyét du 4n d4u tu :”Mua sém phuong
6 07/Qb-HPQT | 10/5/2016 tién van tai nam 2016,
£ @ < = . A 5 . ok, 1
7 08/QD-HDQT | 18/5/2016 Quyeét dinh v/\’f’phe duyét dy an dau tu: "Mua sam thiét bj
phuc vu du 4n”.
Quyét dinh v/v cir ngudi dai di¢n theo uy quyén quan ly
8 11/QD-HPQT | 30/5/2016 | phin v6n gép clia Cong ty cb phén Dich vu K thuét Vién
thong tai Cong ty HTSV.
Nghi quyét cia HDQT théng qua:
- Béo cdo tinh hinh thyc hién SXKD dén 30/5/2016, du
kién san lugng 7 thang cudi nim va ca nam 2016;
9 | 14/NQ-HPQT | 19/6/2016 | - P& xuét phuong 4n tai c4u tric Cong ty HTSV.
- Béo cdo ndi dung xir Iy, giai quyét cac ton tai cla Chi
nhénh Cong ty TST tai TP HCM;
- Ké hoach xir 1y 13 liiy ké ctia Céng ty TST.

I11. Ban kiém soat (06 thang nam 2015)/ Supervisory Board (Semi-annual/annual reports):
1. Thong tin vé thanh vién Ban Kiém soét (BKS)/ Information about members of Supervisory Board:

Stt | Thanh vién BKS Members | Chirc vu Ngaybat | Sébudi | Tyl¢ | Lydo
No of Supervisory Board Position dawkhong | hop BKS | tham khong
con la thanh | tham dy du tham dy
vién BKS Number | hop hop
Day of Perce | Reasons
becoming/no | attendan | ntage for
longer ce absence
member of
the
Supervisory
Board
1 | Ong/Ba Mr./Ms. Xin tir
Ba Hoang Thj Nghia Ninh | Truong Ban | 27/4/2016 0 s
kiém soét
2 | Ba Nguyén Thi Thu Hién Trudng 27/4/2016 1/1 100%
BKS
3 | Ba Phan Thj Phuong Dung | TV-BKS | 26/6/2014 U 100%
4 | Ong Pham Nhat Quang TV-BKS | 20/6/2014 VL1 100%

2. Hoat dong gidm sat ctia BKS dbi voi HPQT, Ban Gidm dbc diéu hanh va cb dong Surveillance
activities of the Supervisory Boardtoward the Board of Management, Board of Directors and
shareholders:

Ban kiém soat thuc hién viéc gidam sat HPQT, Ban Téng gidm dbc didu hanh thong qua céc Nghi
4




quyét cua Dai hdi ddng cb dong, Nghi quyét cia HDQT déu dan, thuong xuyén. Ném bit céc tinh hinh
hoat dong ctia Cong ty thong qua céc bdo cédo ndi bd theo tirng thang va quy.

3. Su phéi hop hoat dong gitta BKS ddi vai hoat dong ciia HDQT, Ban Giam ddc diéu hanh va céc can
by quan ly khac/ The coordination among the Supervisory Boardwith the Board of Management,
Board of Directors and different managers:

Ban kiém soat dugc cung cip ddy du céc thong tin vé céc Nghi quyét, quyét dinh ciia Hoi ddng quan
tri va Ban lanh dao Cong ty.

4. Hoat ddng khéc ctia BKS (néu c6)/ Other activities of the Supervisory Board (if any):Khéng c.
IV. Pao tao vé quén tri cong ty/ Training on corporate governance:

Céc khoéa dao tao vé& quéan tri cong ty ma céc thanh vién HPQT, thanh vién BKS, Giam déc (Tdng
Giam déc) didu hanh, céc cén bd quan 1y khéc va Thu ky cong ty da tham gia theo quy dinh vé quan tri
cong ty/ Training courses on corporate governance which members of Board of Management,
members of the Supervisory Board, Director (CEQ), other managers and company secretary was
involved in accordance with regulations on corporate governance: Khong co.

V. Danh sich v& ngudi ¢6 lién quan ciia cng ty niém yét theo quy dinh tai khoin 34 Piéu 6 Luit
Chirng khodn (B4o cdo 6 thing/nim) va giao dich ciia ngudi c6 lién quan cia cong ty véi chinh
Cong ty / List of affiliated persons of the public company as specified in clause 34, Article 6 of the
Securities Law (Semi-annual/annual reports) and transactions of affiliated persons of the Company
with the Company)

1. Danh sach vé ngudi c6 lién quan cua cong ty/ List of affiliated persons of the Company

ST Tén td chirc/ca Tai Chure vy tai S6 bDia | Thoi diém Thoi Ly do
nhin Name of khoan |congty(néu| Gidy |chitry| batdaula diém Reasons
organizati giao | cO) Position | NSH*, sO ngudi ¢ khong
on/individual dich at the ngdy | chinh/ | lién quan con la
chimg | company (if | cap,noi | Dia Time of | nguoico
khoan any) cp chi starting to | lién quan
(néu NSH lién | be affiliated | Time of
cd) No.*, hé person ending to
Securiti date of | Addre be
es issue, ss ‘ affiliated
trading place of person
account issue
(if any)
biéng Buire Khoi Chu tich 27/04/2016
HDbQT
2 | Phan S§ Kién Ph6.CTHDQ 26/06/2014 Nhiém ky
T-TGD 2014-2019
3 | Cao Hong Viét TV- HPQT 27/4/2016
4 | Nguyén Vin Minh TV-HDQT 26/6/2014 Nhiém ky
2014-2019
5 biéng Phan Diing TV-HDQT 26/6/2014 Nhiém ky
2014-2019
6 Lé Anh Toan Phé TGP 11/09/2012
7 | Nguyén Thj Thu Trudng 27/4/2016
Hién BKS
8 | Pham Nhit Quang TV-BKS 26/06/2014 Nhi¢m ky
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2014-2019
9 | Phan Thi Phwong TV-BKS 26/06/2014 Nhiém ky
Dung ' 2014-2019
10 | Tréin Trung Hiéu Ké toan 22/4/2013
trudong
11 | Nguyén Ngoc Tién Thu ky 27/4/2016 B nhiém
T4/2016

Ghi chi/Note: Sé Gidy NSH*: S6 CMND/H{ chiéu (d6i v6i cd nhdn) hodc S6 GCN ding ky doanh
nghiép, Gidy phép hoat déng hodc gidy to phdp Iy twong dwong (doi véi t6 chiec)/NSH: In case of
individual: ID card/Passport No.; In case of organization: License of establishment and
operation/Certificate of business registration/equivalent legal documents.

2. Giao dich giita cong ty véi ngudi c6 lién quan cta cong ty; hodic giita cong ty véi cd dong 1ém,
ngudi ndi bd, ngudi c6 lién quan cia ngudi ndi bd/ Transactions between the company and the
affiliated persons or between the company and major shareholders, internal persons and related
person of internal person. Khong co.

ST | Téntd |Mbiquan| S6 Pia | Thoi | S6 Nghiquyét/ | Sblugng, ty | Ghicha
T | chic/ca | hélién | Gidy |chitru| diém | Quyétdinhcia | 1énimgittcd | Note
No. | nhin | quanvéi | NSH*, | s& | giao DHDCD/ phiéu sau khi
Name of | cOngty ngay | chinh/ | dich | HDPQT... thong giao dich
organiza | Relations cép, Dia v6i | qua (néucd, néu Number,
tion/ hip noicip | chi | cong rd ngay ban ownership
individua NSH lién ty | hanh) Number of | proportion of
I No.*, hé Time resolutions / shares/fund
date of | Addre | of | decisions ofthe | certificates
issue, S trans | AGM/BOM | hold after the
place action | adopted (if any, | transaction
of issue s specify date of
issue)

Ghi chi/Note: S6 Gidy NSH*: S6 CMND/H( chiéu (d6i véi cd nhdn) hodc S6 GCN ddang ky doanh
nghiép, Gidy phép hoat dgng hodc gidy to phdp Iy twong duwong (d6i véi té chikc)/ NSH*: In case of
individual: ID card/Passport No.; In case of organization: License of establishment and
operation/Certificate of business registration/equivalent legal documents.

3. Giao dich giita ngudi ndi bd cong ty niém yét, ngudi c6 lién quan ciia ngudi ndi by véi cong ty con,
cong ty do cdng ty niém yét nim quyén kiém soat/ Transaction between internal person of listed
company and company’s subsidiaries, or the company in which listed company takes controlling
power . Khong cb.

Stt| Ngudi | Quanhé | Chic Sé Pi | Téncongty | Thoi | S6 lugng,ty | Ghi
N thue vai vu tai CMNI?/H a | con, cong ty diém | 18 ndm gitt cha
0. hién ngudi | CTNY | &chiéu, | chi | doCTNY | giao | cb phiéusau | Note
giao ndi by | Positti | ngay c_ép, Ad nﬁr:p quyén | dich khi giao
dich Relation | onat noicap |dre| kiémsoat | Time dich/
Transact ship listed ID 5§ Name of of Number,
ion with compa | card/Pass subsidiaries | trans | ownership
executor | internal ny port No. , , the actio | proportion
person date of company n of
issue, which listed shares/fund
place of company certificates
issue control hold after

] a id
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the
transaction

4. Giao dich giita cong ty v6i cac dbi twong khéc/ Transactions between the company and other
objects. Khong cé.

4.1. Giao dich giita céng ty véi cong ty ma thanh vién HPQT, thanh vién Ban Kiém soét, Giam doc
(Tdéng Gidm dbc) diéu hanh d3 va dang la thanh vién sang 1ip hodc thanh vién HPQT, Gidam dbc
(Téng Gidm dbéc) diéu hanh trong thdi gian ba (03) nim trd lai day (tinh tai thai diém lap béo céo)/
Transactions between the company and the company that members of Board of Management, members
of the Supervisory Board, Director (CEQO) has been a founding member or members of Board of
Management, Director (CEO) in three (03) years (calculated at the time of reporting).

4.2. Giao dich giita cong ty v6i cong ty ma ngudi c6 lién quan cua thanh vién HDQT, thanh vién Ban
Klem so4t, Gidm ddc (Téng Giam dbc) diéu hanh 1a thanh vién HPQT, Giam dbc (Téng Giam dbc)
didu hanh/ Transactions between the company and the company that related person of members of

Board of Management, members of the Supervisory Board, Director (CEQ) as a member of Board of
Management, Director (CEQ,).

4.3. Céc giao dich khéc cua cong ty (néu o) c6 thé mang lai lgi ich vat chét hoic phi vat chét dbi voi
thanh vién HPQT, thanh vién Ban Kiém soat, Giam dbc (Téng Giam dbc) didu hanh/ Orher
transactions of the company (if any) may be beneficial material or immaterial for members of Board of
Management, members of the Supervisory Board, Director (CEQ).

VI. Giao dich c6 phiéu ciia ngwdi ndi b va ngudi lién quan cia ngudi ndi by (Bdo cdo 6

thang/mam)/ Transactions of internal persons and related person of internal person (Semi-
annual/annual reports)

1. Danh séch nguoi ndi bd va ngudi ¢ lién quan cia ngudi ndi bd/ List of internal persons and their
affiliated persons

' o IR e

Stt Ho tén Name Tai Chirc vu tai S6 Piachi | Sécdphiéu | Tyle |G
No. khoan congty (néu | CMND/ | liénhé | sdhirucudi | sohiu | hi
giao dich | c0) Position Ho Address | ky Number of cb c
chimng at the chiéu, shares owned | phiéu | h
khoan company (if ngay at the end of | cubiky | 4
(néu c6) any) cép, noi the period | Percent | N
Securitie cap ID age of | ot
s trading card/Pas share | e
account s port owners
(if any) No., date hip at
of issue, the end
place of of the
issue period
1 | (Tén ngudi ndi by/ Chu tich- 0
Name of internal HDbQT
person)
Dang Durc Khéi
Tén ngudi cé lién 0
quan ctia ngudi ndi
bo/ Name affiliated
person
Péang Duc An
Poan Minh Tam




Ding Birc Quang

Lé Thi Hai Phugng

Ping CAm Nhung

béng Birc Minh

Phan S§ Kién

Ph6.CTHDPQT
-TGDb

Phan S¥ Diét

Phan Thi Huong

NGuyén Thi Huong
Lan

Phan Thi Hoa

Phan Sy Trung

Phan Thi Phuong Chi

Phan Thi Phuong Anh

Phan S§ Tung

Nguyén Vin Minh

TV-HDQT

18.000

0.38%

Nguyén Vin Thanh

Nguyén Thi Thé

Nguyén Pirc Long

1.000

0.02%

Nguyén Thi Thanh

Nguyén Thi Thoa

Trén Thay Hanh

1.000

0.02%

Nguyén Minh Tuén

Nguyén Tuén Diing

Cao Hong Viét

TV-HDQT

Cao Hong Binh

Dinh Thj Thao

Cao Thanh Huong

Hoang Kim Binh

2000

0,042%

Cao Hoang Minh

Cao Hoang Linh

Déng Phan Diing

TV-HDQT

900

0.02%

Déng Van Thich




Duong Thi Khoén

Ding Thi Nga

Ding Thi Hang

Ping Xuan Hing

Ng6 Thi Sinh

Déang Phan Ha My

Dbéng Phan Anh

Lé Anh Toan

Phé TGP

Lé Trong Loan

Lé Thi Mai

Lé Anh Tuén

Lé Anh Ting

Tran Thu Ha

Lé Ha Linh

Lé Anh Thu

Nguyén Thi Thu Hién

Trudng BKS

Nguyén Kim Chinh

Phuong Thi Thuén

Nguyén Thi Huong
Lan

20.400

0,42%

Nguyén Kim Trung

Trdn Minh

Tran Linh

Trén DPtc Diing

Trin Gia Phat

Pham Nhét Quang

TV-BKS

Pham Quang Chién

Ha Thi Puong

Nguyén Thi Nhu Hién

Pham Nhét Nam

Pham Thanh Vinh

Pham Quanh Minh
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Pham Manh Hung

Phan Thi Phuong
Dung

TV-BKS

Phan Vin Thu

Nguyén Thi Mién

Truong Hong Thai

Truong Thai Trung

Truong Diéu Anh

Phan Trung Kién

Phan Thi Thanh Mai

10

Tréan Trung Hiéu

K& toan
trudng

Trin Trung Théng

Bui Thij Siu

Trin Nguyét Anh

Tran Hiéu Linh

Tran Trung Thai

11

Tran Thi Thanh Binh

CBTT

Trin Thanh Minh

Dinh Thij Xuén

Trin Thj Ngan

Tran Kién

Tran Dirc

Trin Phu

12

Nguyén Ngoc Tién

Nguyén Ngoc Quy

Nguyén Thij Kim Lién

Nguyén Ngoc Chung

Nguyén Thi Giang

Nguyén Ngoc Ha Chi

Nguyén Khénh An
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2. Giao dich cta ngudi ndi by va ngudi cé lién quan di véi cd phiéu cta cong ty niém yét/
Transactions of internal persons and affiliated persons on shares of the listed company
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Stt | Ngudi | Quanhé | Sécdphiéusshiu | S6cd phiéu s hiru cudi
No | thuc hién | v&i nguoi dau ky ky
giao dich noi bo Number of shares Number of shares owned
Transacti | Relationsh owned at the at the end of the period
on ip with beginning of the
executor internal period
person

S6 cb phiéu | Tylé
Number of | Percent
shares age

S6 cb phiéu Ty 1é
Number of | Percentag
shares , e

Ly do ting, gidm
(mua, ban, chuyén
6i, thuong...)
Reasons for
increase, decrease
(purchase, sale,
switch, reward...)

VII. Céc véan dé cin luu ¥ khic/ Other significant issues

CHU TICH HPQT
CHAIRMAN OF THE BOD
(Ky tén va dong dau)

1
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